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1 HELPFUL OVERVIEW

1.1 Overview

This User Guide is designed to help users navigate through the EPE Energy’s Contractor Rebate Portal. The
User Guide is intended to serve as basic introduction to the system and will learn to:

e Access EPE Energy Contractor Portal

e Shop Product Rebates

e Create an Order

e Navigate and Populate Enrollment workflow step

1.2 Tips & Tricks

1. EPE Contractor Portal works best using the Google Chrome browser.

2. For login and contractor profile assistance, please email: Epe.residential@clearesult.com

3. “Add to Cart” must be done to ensure an order is made.

4. EPE will not let you add orders until you have completed the eligibility wizard.

5. There is a delay when documents are uploaded. The bigger the file the longer the delay. For Required
documents, the upload document box does not close automatically. Click ‘Save’ after each document
upload, then ‘Close.’

6. By clicking 'Place Order’, you are sending an enrollment to the next step for which you do not have
access and you are unable to return to edit.

7. Use Zillow or El Paso Central Appraisal District (El Paso CAD) property search to get the square footage.
8. If a contractor has an established EPE Customer Portal Account, a different email address must be used
to create a new Contractor Portal Account.

9. Please check your inbox and junk folder of your email to locate confirmation emails pertaining to orders
submitted through the customer portal.

10. Rebates submitted through the Contractor Portal can only be paid out to the primary EPE Energy
account holder or installing contractor. If the payee is to be another, a physical EPE Energy application
must be submitted. Please email application: Epe.residential@clearesult.com.

11. For Early Replacement Rebates, if model or serial number of existing HVAC (Heating Ventilation and
Air Conditioning) unit is not legible, add ILLEGIBLE to the respective field.

12. If unable to upload all necessary documentation in portal, please email pending documents to EPE
EnergyResidential@clearesult.com and include order number.
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2 ACCESSING EPE ENERGY CONTRACTOR PORTAL

Go to the following website

https://www.clearesult.com/trade-ally/EPEenergy

2.1 CONTRACTOR PORTAL ACCOUNT SET-UP

On the home page you will be directed to “JOIN THE PROGRAM” to establish an account.

About Our Trade Ally Program

We partner with contractors to help our residential customers reduce energy use, save on energy costs and improve the overall performance of their homes. As a registered Trade Ally, you
will help customers implement qualifying energy-saving improvements. Customers can then earn rebates for installing high-efficiency equipment in their homes. We'll provide you with

training, tools and other resources to support your success.

Get Started
l@\ &
Become a Trade Ally My Account

Sign in to access the Rebate
Portal and other exclusive program

Interested in joining our team? Apply

now to get started.
resources.

JOIN THE PROGRAM SIGN IN TO PORTAL
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2.2 Your Information

2.2.1 Get Started

When getting started, the following information must be provided:

e First/ Last name
e Company name
e Title for the Company
e Phone number
o Optional
= Company Website
= Mobile number

1. Your Information 2. Additional Company Information

Join the Program

Thank you for your interest in joining our program.

Already registered?
Sign in to your account

Get Started

First Name *

Company Name *

Title *

Wi

elect Any v

Mobile Number @

3. Service Territory

Last Name *

Company Website

Phone Number * @

4. Document Upload
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2.2.2 Login Information

Enter and reenter a valid email address, along with creating a password. Click “HERE” to populate
the “End User License Agreement” to agree.

Login Information

Email *
Password * Confirm Password *

Your password must have:
At least one uppercase letter

At least one lowercase letter

o

o

© Atleast one number

© Atleast one symbol (e.g.! $, & #)
(x}

At least eight (8) characters

Click here to review our End-User License Agreement. By clicking "Accept & Continue”, you are agreeing to these terms regarding the use of this website.

Accept & Continue

2.2.2.1 End-User License Agreement
Click “Accept & Continue” to proceed with creating the account.

Click here to review our End-User License Agreement. By clicking "Accept & Continue”, you are agreeing to these terms regarding the use of this website.

End-User License Agreement

CLEAResult’

END USER LICENSE AGREEMENT

THIS END USER LICENSE AGREEMENT (" Agrumcnl) effective as of the date you (“User”)

by or using CLEAResult's proprielary software, the

demand side tracking ), (the ") in any manner, between User and CLEAResult

Consulting Inc., a Texas corporation and/or an affiliate thereof (*CLEAResult"). This Agreement is subject to the

terms and conditions of any primary agreement between CLEAResult and User's employer, which is hereby
incorporated by reference.

AGREEMENT
The parties agree as follows:
1. Title and Scope of License. The Software, together will all its components and all updates, new versions

and modifications as well as any related additional material, including but not limited to all derivative works, are the
exclusive property and prolec(ed intellectual property of CLEAResult. CLEAResult grants User a nontransferable,

Ity-free license to install one (1) copy of and use the Software (“License”).
The License grants User only lhe nghl lo use the Software and includes no other legal or equitable title or other

Accept & Continue
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2.3 Additional Company Information

2.3.1 Company

Company name will be necessary to continue. Tax ID will be necessary for incentives to be paid to

contractor. Company logo is also optional.

ur Information 2. Additional Company Information

Please tell us more about company

ration process. Additionally, if you are registering as a Trade Ally, your company’s name, address, and con info be listed on our
Company
Company Name * Tax ID
Company Logo

on: PNG, JPG, JPEG, SVG

2.3.2 Addresses

A physical business address will be necessary along with the mailing address for the company. If the
addresses are the same, selecting “Same as above” will automatically reflect this.

Business Address

Street Address * City * State * Zip Code *

Mailing Address

ame as above

Street Address * City * State * Zip Code *
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2.4 Services Offered

2.4.1 Specialties

Trade Allies will be allowed to select additional information to give more details regarding specialty
services offered through said contractor. If “Other” is selected, you must enter a descripti

Please select the specialties that your company offers.

Mote that this information can be updated at any time through your My Account settings:

Additional Information

Eguiprnent Specialty * [0Added il
i
|:| Air Irfittration
|j Attic Encapsulation
|:| Cocd Roofs
|:| Duct Sesling
D Energy Stan® Pool Purmps
|:| Energy S@r® Storm Windows
|j Energy SErE Windows & Sliding Glass Doors
|:| Evaporative Cooling
|:| Faucst Aerstors & Low Flow Showerheads
I:I HWAC Heat PumpsMiini Sofits
I:' Hest Pumg Vister Heawers
|j newdztion
| e | fn =
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Document Upload

Any documents relevant to the company in question must be provided here. A completed Letter of Intent
(LOI) and W-9 are required to complete set up.

2.4.2 Letter of Intent (LOI) & W-9 Documentation

A completed LOI and W-9 MUST be provided to establish a Contractor portal account.

Document Upload

Letter of Intent ¥

Choose File | Mo file chosen

Allowes etanzion: PDE JPG, PNG

Yavimum sfowed sina: EME

W.% Dacument ¥

| Choosa File | Mo file chosen

Allowed stansion: PDE, JPG, PNG

aximur s fawad slzal BME

ACH

Choose File | Mo file chosen

Allowed aderzior: PDE, JPG, PNG

Maodmuom sfiowad siza: SME

Insurance Certificate

Choose File | Mo file chosen

Allowed eaersion: PDE JPG, PNG
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2.4.3 Terms & Conditions

Terms and Conditions of the EPE Energy Contractor Portal must be acknowledged and agreed to by clicking
the highlighted option to establish the EPE Energy Contractor Portal account. Click “Submit” to create an
account.

Terms & Conditions

Microsoft Word - 2022 Res...

El Paso Electric is committed to providing our customers with assistance in reducing their energy costs and

consumption. El Paso Eleciric is proud to sponsor the Residential and Income Qualified Solutions
Programs (the Program) to improve the energy efficiency of residential homes located within EPE's Texas
service territory. El Paso Electric has contracted with CLEAResult (the Program Implementer) to promote
and administer the Program.

This Letter of Intent confirms that the Participating Contractor is a willing participant of this no-cost Program.
This Letter of Intent reflects a voluntary collaborative effort between the Participating Contractor and EPE
detailing the commitments to project energy andior peak demand savings.

The Program s designed to leverage the greater El Paso contracting industry to!
»  Market the Program
+  Provide EPE customers with point-of-sale incentives to make energy efficiency upgrades

- Build rameimvar sumeanacs af tha svailahilife asd galos saf anoeme affiedanms camdaan

& By checking this bax, you are agreeing to the Terms & Conditicns sbove.
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2.5 Account Activation

To access the newly established Contractor Portal account, an email activation must be acknowledged.
Email will be sent to the email address used to create an account.

2.5.1 Activation Email

Email will come from Epe.residential@clearesult.com. Please click the link provided to be redirected
to the activation screen. If the email is not found in the main inbox, please search the junk mail. If
email cannot be located and login cannot be completed, please send an email to
Epe.residential@clearesult.com.

Welcome to El Paso Electric Energy Efficiency Program D inbex x

@clearesult.com=

EPE Residential Company <epe.residenti

tome -

" il e

El Paso Electric

Dear Jacquelyn,

Thank you for registering with El Paso Electric Energy Efficiency Program! Please access the following link to activate your
account:

hitps-/fwww.clearesult. com/ftrade-ally/user/registrationpassword/6 149/16915 3167 7/iQp6-JO-wEz TkXKYmyl1i-Kcob
52e5AaTiQBPOM3]

If you have any questions or need more information, please call us at 915-255-4300 or email us at epe residentiali@clearesult.com.

Sincerely,

Your El Paso Electric Energy Efficiency Program Team



Rl fatale

El Paso Electric

2.5.2 Account Activated

Clicking the activation link will prompt the Contractor Portal home page to populate. A green banner stating

account has been activated

Contact Us

Home

reduce pesk el

tric providas th
n the customers invoice. Incentyv

Get Started

N

Become a Participating Contractor My Account

ENROLL TODAY SIGN IN TO PORTAL
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2.5.3 Login

Once account has been activated, click “Sign into Portal” to login.

About Our Contractor Program

reduce peak electr and energy use by proe

for the progra

ides the supp

the customers i

Get Started
= <
Become a Participating Contractor My Account

Sign in o accese the Rel

markating mate
2nd other program resources.

ENROLL TODAY SIGN IN TO PORTAL

Sign In

El Paso Electric Contractor Portal

Access to El Paso Electric's Contractor Portal requires a user login.

Questions?
Please contact us at 915-255-4300 or epe.residential@clearesult.com

Not registered yet'ﬂ
Join the Program

Page will redirect to login
page. After entering email
and password, the Contractor
Lobby will be available.

Sign in
Sign in with your email address

Email Address

Email Address

Password
Forgot your password?

Password

Sign in
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3 CONTRACTOR LOBBY

Contractor Lobby will look like the Contractor Homepage. From this page contractors will have the ability to edit
company account information in the top right corner or access My Portal to submit rebate incentives.

Contact Us

@ waicome, Jacaueiyn Oson -~ [
7 Home

£1 Paso Elecrrics Taxas Residentizl & Income Quaiified Solutions Programs sre designed t help our residantial vers reduce peak slsctric demand and snergy use by providing access 1o

rove the sfficiancy of

Elecwric

ntives for the programs

provides the support

residential cus ac in Taxas are sligible 1o participats in the program. Paricioating

participating contractor after the project has been completed, verified znd inspectad {if necessary) no lzter than November 30.

unt the serices on the customers invoice. Incentives are peid directly to the

Get Started

E S

My Project Portal

the status of

ACCESS MY PORTAL

3.1 Update Account

At the top right corner of the screen, next to the contractor’s name is a drop arrow. To edit any information
provided during the account creating, click “Update Account”.

Welcome

Access My Portal

Home

Update Account

Contact Us

Change Password

Sign Out
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3.2 Access My Portal

To access the rebate order lobby, click “Access My Portal” to continue.

About Our Contractor Program

cCess to

Pazo Electric

on the customers y to the

ice. Incentives are pai

ran November 30.

Get Started

S

My Project Portal

Apply for rebates, o the s=tus of

your projects messzges and

more.

A MY PORTAL
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4 MY DASHBOARD

My Dashboard is the central hub for information pertaining to incentives submitted and address information.

Welcome, Jacquelyn Olson ~ Back to Portal Sign Out
W Cart [0)

E1 Paso Eloctric

Home Browse Products My Dashboard

PROGRAM DOCUMENTS & RESOURCES

Looking for incentive forms
and other program tools?

RESIDENTIAL SOLUTIONS LOW INCOME

Having a more efficient home is easier than you think. Our energy efficiency
Homeowners can reduce their energy use and lower electric bills by making their discounts help lower your energy costs and make your home feel more comfortable.
homes more energy efficient. £ Faso Electric offers a variety of cash incentives to
help offset the cost of making energy upgrades. View our list of qualifying home
impravements and get started today. Energy Effciancy Program.

For sligibla customers, wa offer enhanced incantives through our Income Qualified
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4.1 MY DASHBOARD

Incentive eligible measures will be found in “My Dashboard,” and direct you to the Browse Products Page.
Application status and updates will be displayed in “My Orders’ Using Order numbers provided, questions
or further information on application status can be checked by emailing Epe.residential@clearesult.com
or calling 915-255-4290.

g
El Paso Elactric

Home Browse Products My Dashboard

My dashboard

My Dashboard

My Orders
Search available rebates
When you purchase energy-efficient equipment and upgrades for your home, you can
qualify for cash back and other awards for participating in energy-efficiency programs.

Simply browse available rebate and incentive options then submit your purchase receipts

to receive a rebate on your purchase.
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5 Browse Products

Once the Dashboard has been established, contractors will be able to “Browse Products” to submit
incentives. The products are divided between Residential and Low Income; the program can be selected by
hovering your cursor over the highlighted area below.

% W Cart [0)

B Paso Eloctric

Home Browse Products My Dashbeard

Browse Products
Browse Products EHBE Showing 1-12 of 14 SortBy | Pesition

Category ~

Windoms Windoas
Browse Products (14)
Residential Solutions (7) |

Appliances (1)

Heating & Cooling (1)

Windows & Doors (2)

Water Heating (2)
Weatherization (1) |

Low Income (7) ( )

Appliances (1)

Heating & Cooling (1) Windows (Low Income) Windows (Residential)
Water Heating (2)

Weatherization (1)

Windows & Doors (2)

“
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5.1 PRODUCT REBATES AVAILABLE

Products available for rebates under “Residential” and “Low Income” are as follows:
e Windows
e Evaporative Cooling
e Ceiling Insulation
e Pool Pumps
e Low Flow Showerheads
e Solar Screens
e Heat Pump Water Heater
e Air Infiltration (Refrigerated Air Only, Income Qualified Only)
e Wall Insulation
e Thermostats
e Aerators
e Ceiling Fans
e Pipe Insulation
e Duct Sealing
e Cool Roof
e LEDs
e HVAC (Replace on Burnout, Early Retirement, New Construction/Conversions)
e Storm Windows
e Heat Pumps (Replace on Burnout, Early Retirement, New Construction/Conversions)
e Attic Encapsulation
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5.2 SELECTING PRODUCT REBATE

To create a new incentive or “Order*,” select from the products listed under “Browse Products” or select
the picture of the specific rebate. Based on the type of product, this may be located under “Residential”
or “Low Income.” Select your measure by clicking “View Product” under the applicable product.

Welcome, Jacquelyn Olson ~ Back to Portal Sign Out

5 Paso Elactrc.

Home Browse Products My Dashboard

Residential Solutions

Residential Solutions EB Showing70f7 SortBy | Position v ot

Category ~

I

Browse Products (14)

Residential Solutions (7)

Appliances (1)

Haating & Cooling (1)

Water Heating (2)

o]
(e |

Weatherization (1)

Windows & Doors (2)

Windows
Low Income (7) [ ) I
Appliancas (1) -

Heating & Cooling (1) Windows (Residential) Evaporative Cooling (Residential)
Water Heating (2)
Weatherization (1)

Windows & Daors (2)

Up to $600.00 rebate per

[E— = unit
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5.3 VERFIY ELIGIBILITY

Select “Verify Eligibility” to start entering rebate information. An Eligibility Wizard prompt will pop-up. All
steps must be completed. Pop-ups must be enabled to continue. The customer’s name must match the
name of the electric account holder.

5.4 ACCOUNT DETAILS

Step one: Enter the EPE Account Details for the customer. You must read and accept the Terms and
Conditions to continue. Click “Next” to proceed.

Fields indicated with a {*) are required. Information below must match your utility

dcCcount.
Primary Account Holder First Mame® Primary Account Holder Last Name™
Account Holder Email Address™ Account Helder Phone Number®

Installation Address* Unit Na. City®
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5.4.1 PAYEE INFORMATION

Step two: Confirm Payee Information. The payee can only be the primary EPE account holder (for
direct rebate measures) or the participating contractor. The address can be changed to reflect an
alternative mailing address. Click “Next” to proceed.

Powered by CLEAResult®

o 0

Please provide the payee information.

Fields indicated with a (") are required. Information below must match your utility account.

Who is receiving the rebate?*

& &

First Name Last Name
Address® Unit No. City™
State™ Zip Code®




&7

®

El Paso Electric

5.4.2 PRODUCT INFORMATION

Step three: Provide product information on the newly installed energy efficient measure. Based on
the type of product, the information needed will differ.

5.4.3 Windows (Example Project)

Fields with an * are required

Powered by CLEAResult®

- © -0 ©

Tell us about the product you purchased.

Purchase Date™ Purchase Price™
G
Date Installed™ Window Area Sqft™
a E
Building Type® Window Condition™
Please Salect - Please Salect -
Cooling System Type" Heating System Type*
—- Pleasze Salact - Please Select -

Back
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5.4.4 CONTRACTOR DETAILS

Step four: Installing contractor information will be pre-filled based on account information and
cannot be changed here. Click “Next” to proceed.

Powered by CLEAResult® X

o
184

Please provide your contractor information.

Contractor Name Contractor Address

acky Test Co. 507 Bob'Hope Or 2
Contractor City Contractor State

El Pasno Tk
Contractor Zip Contractor Phone
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5.4.5 UPLOAD DOCUMENTS

Step five: Upload supporting documentation before submission. Acceptable files are pdf, jpg, png,
and jpeg format, and should be under 2 MB. Maximum of 3 documents uploaded per order.
Supportive documents must be uploaded to continue. Click “Next” to proceed. *Required
documentation per measure can be found on the measure incentive form.

Powered by CLEAR esult®

@

X

o & &

Please upload all required documents here. This may
include a receipt or invoice, project photos, and the
income eligibility form.

&

Drag your documents here
or

Browse

les should be in pdf, jpg, jpeq, png with a maximum file size of 2 MB

Upload up to 3 documents

Back
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5.4.6 SUMMARY

The final step of the eligibility wizard is the summary. To correct information, select “Back” to the
step that is to be corrected. If all information is correct and ready for submission, scroll to the
bottom and select “Confirm” to submit.

Powered by CLEAResult®

X
] @ @ @ & 2]
Account Dhetalls Payee infa ; Product Contractor Details Upload Summary
Review the information below.
Your Savings ==
You are eligible for a $135.10 rebate!
Uploaded Document(s) =
testdocumentforportaluploads. pdf
| m 3477 KB
Product Information T
Purchase Date* Purchase Price®
08/09/2023 $1,000
Window Area Sgft* Building Type*
100 Single Family
Pre Window Type™® Cooling System Type*
Single-Pane Refrigerated
Back
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5.5 ADD TO CART

Once deemed eligible for the incentive, you must select “Add to Cart” to proceed to submission. You must
add the product to the cart to submit the order for the incentive.

% ! -

Bl Paso Electric

Home Browse Products My Dashboard
Home Browse Products Residential Solutions Windows (Residential)
RESIDENTIAL SOLUTIONS
Windows (Residential)
Install efficient windows and sliding glass doors to stop
——

[ ——— cold drafts and hot air from entering your home

Check eligibility at www.energystar.gov

@ You are eligible!
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5.5.1 SHOPPING CART

In the Shopping Cart select “Place Order” to submit the rebate.

El Paso Eluciric

Home Browse Products My Dashboard
Cart
+/ You added Windows (Low Income) to your shopping cart. X
tem Savings Qty Total Savings
) . Summary
: Windows (Low Income) $173.70 1 $173.70 i}
Rebate Rebate Total Savings : $173.70

Total Rebates
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-

Add more solutions
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5.6 INCENTIVE SUBMITTED

Once the order has been submitted you will receive an order number*. All order numbers can be
referenced in “My Orders” on “My Dashboard.” This number is unique to the individual incentives and can
be used to check the status of the application when calling 915-255-4290 or emailing
epe.residential@clearesult.com .
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El Pasc Eloctric

Home Browse Products My Dashboard

Thank you!

Your Rebate Application(s) _ Collapse
Your Order Number : 58000000098

You will receive an email confirming the submission of your rebate application. Once your rebate application is approved, you will receive a rebate check in 4-8 weeks. You will be
contacted if any additional information is needed to process your rebate.

b Windows (Low Income)
EE $173.70 Rebate

Need further assistance? We are here to help.
Please send inquiries to epe.residential@clearesult.com or contact us at 915-255-4300
Monday - Friday, 8am - 5pm MST

*All email requests will be handled within two business days.
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6 APPENDIX

6.1 Sample Documents

6.1.1 Signed Incentive Form

Every project submitted

for incentive payment, must include a completed and signed Residential & Income

Qualified Incentive Form. Ensure that every field is completed, and that the program type (Residential or Income
Qualified) is circled or highlighted. Incomplete forms can result in projects being denied or payment being
delayed. Below is an example of a sample page.

40 .

2023 RESIDENTIAL & INCOME QUALIFIED SOLUTIONS PROGRAMS
ENERGY STAR® WINDOWS & SLIDING GLASS DOORS

ng ' ! !1 Select Program {circle one): Residential{RES) Income Qualified{lQ)

El Paso Electric

e ENERGY STAR® Windows Specification: U-Factor <0.30 & Solar Heat Gain Coefficient {SHGC) < 0.25
® Income Eligibility Form must be submitted for all Income Qualified Projects
e Income Qualified customers must provide proof of income eligibility

Customer Name Phone

Customer Address

City State Zip Code County

Housing Type {circle one) Meter # {include 1st letter of Mfr. name)
Single Family {1-4 units)  Multifamily {> 4 units)

Heating Type {circle one) Coaoling Type {circle one) Water Heater Type {circle one)

Gas Electric Heat Pump Evaporative Refrigerated Air Gas Electric  Heat Pump

Existing Window Type (circle one)

Post-Installation Wind ow Information

Dimensions (W xH) U-Factor SHGC Quantity

Single Pane

Double Pane

Single Pane

Double Pane

Single Pane

Double Pane

Single Pane

Double Pane

single Pane

Double Pane

s If additional space is needed for window specifications, please attach a detailed line item list

Incentive Rate by Cooling &

Evaporative
Single Pane

Evaporative
Double Pane

Refrigerated Air
Single Pane

Refrigerated Air
Double Pane

Caleulated Incentive Amount
RES 1Q
$0.37 | $0.47 | Single Pane Window Sq. Ft, x$ =% EPE Incentive Amt
$0.28 $0.36
$1.35 $1.74 Double Pane Window Sq. Ft x$ =% EPE Incentive Amt
$0.97 $1.24 Total Incentive Amount $

| acknowledge the above designated measure was installed and performed te my satisfaction. | understand the contractor is an independent contracter
who is solely responsible for work provided and will be receiving the incentive from the El Paso Electric Company (EPE). | acknowledge that EPE and
CLEAResult make no warranty or representation of the qualifications or technical feasihility, capability, safety or reliability of the measure installed by
the contractor. By signing helow, | agree to give CLEAResult and/or EPE access to preject site for inspections if necessary. Customer may contact EPE at
(915} 521-4488 or {915} 255-4300 in the event of non-performance by contractor.

Printed Name

Customer Signature Date

Contractor

Representative Signature

Contractor must submit Incentive Form, Photographs, Invoice and Income Eli

ity Form (if applicable} within 45 days of completion to

epe-portal.clearesult.com/contractor.

Rev.12/2022



